


Web Reports – Incompatible Browser
Issue:
When trying to get into Web Reports, you may come across an error which says “Sorry, incompatible browser” (see below).
[image: http://cosodirect.ourcheshire.cccusers.com/CoSocius_Live.WebAccess/wd/Object/GetAttachment.rails?key=739ae10f-7cea-41d9-a6f1-4258cd23ab97&class_name=System.HtmlImage&attribute=Image]

Resolution:
[bookmark: _GoBack]To resolve the issue, ensure that you’re in Internet Explorer, and then:
1. Click on the cog in the top right of the screen (next to the star/favourites icon)
2. On the list that appears, click "Compatibility View Settings" which is third from bottom of the list.
3. In the box which has “Add this website:” over it, type in "cccusers.com" and then click “Add” – this will then add the website to the list of "Websites you've added to Compatibility View".
4. Close and re-open Internet Explorer, then try to access the relevant web reports again. This will now allow you to access.
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Sorry, incompatible browser

To view IBS Web Reports requires Intermnet Explorer Version 5 or later!




