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If a child has a title appearing before their name, it is because they have been set up as their own contact.
This situation can also lead to problems with first names, whereby every time, for example, the mother’s first name is changed, the child’s name changes; and when the child’s name is changed back, the mother’s name changes, too.
To resolve this issue, go to Focus > Person > Contacts.
Click on New. Type in the Surname and Forename of the child and click Continue.
SIMS will list Matched People, and you will see that the child has the Roles ‘Student’ and ‘Contact’.
Select the child and click on Open. Edit the record to remove the Title and any other information which relates, not to the child, but to the parent (e.g. phone numbers, email addresses etc.)
Save and Close Finally, the Contact record needs to be deleted from the Family/Home section of the child’s record and a new one added for the parent.
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