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Forum Etiquette

Mute your mic

Turn off your camera
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Forum Etiquette

Should you have a question or wish to comment, please raise your 

hand.

One of the team will interrupt the discussion and you will have a chance 

to speak.  If you wish you may at that time put your camera on.  Once 

finished please put yourself back on mute.
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Agenda

⚫ Welcome and Introductions

⚫ General Information

⚫ Schools Desktop Hints and Tips

⚫ SIMS Updates

⚫ Barry’s what’s left of his bits

⚫ AOB
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GENERAL INFORMATION
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Staff Updates

⚫ Lauren has finally passed her driving test

⚫ Joe’s got engaged

⚫ Mat ran Ultra marathon 50 miles!
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Value Added Service

Value Added Service: All included

⚫ Workshops

⚫ Housekeeping/health checks

⚫ New Starter Inductions

⚫ Non SIMS Related (Excel, Teams, Word, Organisation of drives etc)

⚫ Consultancy and School Improvement Sessions

⚫ Classroom – support no hidden charges
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West Orchestra Rollout Update

⚫ Takes an extract of MIS data for Cheshire West

⚫ Installed on 101 schools with SIMS

⚫ 9 SIMS schools not returned Data Sharing Agreement

⚫ Project came to a close end of October
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East Orchestra Rollout

⚫ Unity will be replaced by Orchestra Lite

⚫ Takes an extract of MIS data for Cheshire East

⚫ Installed on 82 school servers

⚫ 11 left to upgrade

⚫ Will contact ICT support for schools

⚫ All schools signed the data agreement a few years back so will 
need access to your servers
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Unit 4 

⚫ New way of accessing unit 4

⚫ Using emails put in unit 4 – needs to be personal 
account (not admin or head)

⚫ Can be accessed at home

⚫ Won’t need to whitelist IP addresses anymore

⚫ Will need to setup 2 factor
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Unit 4 

⚫ Things to do in preparation

– Download Microsoft authenticator

– Ask your ICT to set you up a person email address

⚫ Email will come from Unit 4 with instructions

⚫ When setup just choose the drop down to login with email 
account

⚫ Call us if/when you get stuck

⚫ Unit 4 Login details form

OFFICIAL

https://forms.office.com/Pages/ResponsePage.aspx?id=EC25zcsjwUqpszT0-qooUcqYE-zZHB5JrlpUY4--ZkhUMEhKTUFUOEFRMllWOUJFMkZBVTlVOFBOWC4u
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SCHOOLS DESKTOP
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Emails not being delivered

⚫ Seems to affecting gmail email addresses if using BCC

⚫ Changed their rules on junk/phishing email

⚫ Can change setting to look more genuine

⚫ DMARC and DKIM (ask your IT)
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Phishing Scams

⚫ Using QR Codes

⚫ Looks genuine but phishing attempt

⚫ Do not scan the QR code with 

your mobile phone

⚫ Only open attachments from sources

you are expecting

⚫ Do not click on any links or open any 

attachments from unknown sources

⚫ Always take the time to check that the sender of an email is 

credible before clicking on a link or attachment
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Phishing Scams

⚫ Check Email are genuine

⚫ School was sent an email by a member of staff asking to 

change bank detail on wages

⚫ Email account had been compromised but when sent used 

signature etc and so it looks completely genuine

⚫ Was only discovered when wages were not paid
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Phishing Scams

⚫ Add Multifactor authentication to important email accounts

⚫ Works ok still in Outlook and pc you login to regularly 

⚫ Talk to you IT about setting it up
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Microsoft Licencing

⚫ When added to M365 need to be a Global Administrator

⚫ Usually admin@

⚫ Setting up a new account so it can be used and more secure

⚫ Don’t want admin@ to be a Global admin
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Desktop Tips

⚫ Drag a pdf into word “blank document” then it 
becomes editable

⚫ Snipping tool – can copy part of page

⚫ New version of Teams

⚫ 2 apps on 1 screen can drag to one side and see both

⚫ Windows Key 
– Windows key+Up – maximises screen

– Windows Key+Down – in a window

– Windows Key+Right – RHS of screen

– Windows Key+H – can dictate (Inc. punctuation under cog)
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DFE Requirements

⚫ Monitoring of Internet use

⚫ School Broadband have monitoring and reporting 
included

⚫ Other work in conjunction with other Safeguarding 
companies

⚫ May want to ask you ISP about the monitoring
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School Broadband Monitoring

⚫ Offer a monitoring solution in cost of Broadband

⚫ Access to a portal

⚫ Can send emails if inappropriate search of url

⚫ Can send instant message if configured

⚫ Will send link to demo
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School Broadband Monitoring

⚫ Have to sign up individually

⚫ Can give email of safeguarding lead/portal user

⚫ Fill in form and we will send detail to SBB  and they will 
send the form to sign up

⚫ School Broadband Form

⚫ Portal can show other
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https://forms.office.com/Pages/ResponsePage.aspx?id=EC25zcsjwUqpszT0-qooUcqYE-zZHB5JrlpUY4--ZkhUNUlRNENWN0NBWTNJV0cxUEcwMUkxWE5DSy4u
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School Broadband Portal

⚫ Can show other areas too
– Support calls

– Internet usage

– Line drops etc

⚫ Can arrange a demo for a number of schools if it would 
be useful

⚫ We will have an overview of all schools

⚫ https://www.schoolsbroadband.co.uk/kcsie2023/
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https://www.schoolsbroadband.co.uk/kcsie2023/
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Safeguarding app

⚫ Senso £3.50 per device per year

⚫ Maybe just buy for pupil devices (doesn’t work well 
with iPads)

⚫ Shows what pupils have typed not just what was 
searched for on web

⚫ Buy through Gtech

⚫ Bit like securus/smoothwall
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Meraki MDM

⚫ Manages your iPads

⚫ Charging from Feb 

⚫ If had a free account in past no longer from Feb for new 
devices (less than 100 in past)

⚫ Looking into how it will be affected eg pay for new 
devices or all 
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SIMS UPDATES
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Sims .net Autumn 2023 

Release

Latest Sims Autumn Upgrade

⚫ Email sent out from 

schoolsictservicedesk@cheshireeast.gov.uk

with instructions w/c 06/11/23

⚫ Gold/Silver schools – To be actioned by SIMS 

team

⚫ Bronze schools – To be actioned by your IT
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mailto:schoolsictservicedesk@cheshireeast.gov.uk
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Sims .net Autumn 2023 

Release – What’s New

Product Enhancements

Editing/Updating Student Modes of Travel

⚫ Tools, Lookups, Maintain
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Sims .net Autumn 2023 

Release – What’s New

Product Enhancements

Importing Student Defined Field Data into SIMS

⚫ Routines, Data In, Student Data, Import from Spreadsheet
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Sims .net Autumn 2023 

Release – What’s New

Product Enhancements

Importing Student Defined Field Data into SIMS

⚫ Routines, Data In, Student Data, Import from Spreadsheet

(Right click over headings and select relevant fields)
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Sims .net Autumn 2023 

Release – What’s New

Product Enhancements

Importing Student Defined Field Data into SIMS

⚫ Routines, Data In, Student Data, 

Import from Spreadsheet
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Sims .net Autumn 2023 

Release – What’s New

Product Enhancements

Importing Student Defined Field Data into SIMS

To verify that CSV has imported into SIMS:

⚫ Routines, Student List, General Student List
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Sims .net Autumn 2023 

Release – What’s New

Product Enhancements

Bulk Updating Student Paramedical Support Information

⚫ Routines, Student, Bulk Update

New Data Item Added 
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Sims .net Autumn 2023 

Release – What’s New

Product Enhancements

Bulk Updating Student Paramedical Support Information

⚫ Routines, Admissions, Bulk Update Applications

New Data Items Added – Paramedical Support and Dietary Needs
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Sims .net Autumn 2023 

Release – What’s New

Product Enhancements

Bulk Updating Student Paramedical Support Information

⚫ Focus, Student, Application or select the icon along the top
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Sims .net Autumn 2023 

Release – What’s New

Product Enhancements

Bulk Deleting Application Records
⚫ Tools, Housekeeping, Delete Admission Applications
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Sims .net Autumn 2023 

Release – What’s New

Product Enhancements

Bulk Deleting Application Records
⚫ Reports, Admissions, Application Bulk Delete Data Audit
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Sims .net Autumn 2023 

Release – What’s New

ESS SIMS YouTube Channel

All the videos in this presentation can be found on the ESS Sims YouTube channel.

ESS SIMS – YouTube

On the site you can find information videos on updates, reports etc.

SIMS - SIMS Next Gen Release Notes (All Schools) (support-ess.com)

Next Gen Updates
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https://www.youtube.com/c/ESSSIMS
https://customer.support-ess.com/csm?id=kb_article_view&sysparm_article=KB0051793&sys_kb_id=47509a2197223914a4b17e371153afe4&spa=1
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ESS SIMS Ideas Portal

Raise any new ideas or enhancements to the existing 

functionality you may have. 

Take the opportunity to view, vote and promote ideas that 

you feel would make the most difference to your experience 

in SIMS.  

URL to access ideas portal

https://customer.support-

ess.com/csm?id=kb_article_view&sysparm_article=KB00438

69

You must log in to the support portal to access the ideas portal.
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https://customer.support/
https://customer.support-ess.com/csm?id=kb_article_view&sysparm_article=KB0043869
https://customer.support-ess.com/csm?id=kb_article_view&sysparm_article=KB0043869
https://customer.support-ess.com/csm?id=kb_article_view&sysparm_article=KB0043869
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ESS SIMS - Satisfaction Survey

The SIMS 7 Satisfaction Survey is your direct opportunity to 

feed back to the product team on your experiences and views 

of the software.

Its a short questionnaire that gives you the chance to detail 

your thoughts on the modules, rate the user experience and 

evaluate the latest additions.  

You can access the satisfaction survey: 

⚫ in SIMS 7, via Tools | SIMS Satisfaction Survey. 

⚫ via https://www.ess-sims.co.uk/user-survey 

⚫ via the support portal 

(https://customer.supportess.com/csm?id=kb_article_view&sysparm_article=

KB0049142). 

You do not need to log in to the support portal to access the satisfaction survey.
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https://www.ess-sims.co.uk/user-survey
https://customer.supportess.com/csm?id=kb_article_view&sysparm_article=KB0049142
https://customer.supportess.com/csm?id=kb_article_view&sysparm_article=KB0049142
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BARRY’S LOST BITS

HE’S FINALLY LOST HIS MIND…DON’T 
BOTHER TO RETURN IT
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Barry’s Old Bits

Sims:

A look back at some classics…

Pupils Readmit or New.

CTF Out.

Sibling Links

Mail Merge 

5 ways to produce School reports.

Excel:

Time permitting, a few time saving Excel Tips
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Contact Information

ICT Service Desk

0300 123 5121, Option 1

Online Portal:Halo

Schoolsictservicedesk@cheshireeast.gov.uk

www.cheshireschools.co.uk
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https://forms.office.com/Pages/ResponsePage.aspx?id=EC25zcsjwUqpszT0-qooUZJ_LabWZvxOkc5cwZv7rPFUNEtOTzRBWTdaMjcxTlpYOE5SRzMxWTJXSy4u
mailto:Schoolsictservicedesk@cheshireeast.gov.uk
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AOB
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