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Agenda

• Welcome and Introductions

• General Information

• Schools Desktop Hints and Tips

• Sim New Attendance Codes

• Sims Attendance 10 Week Absence reporting

• SIMS School Census/Workforce Census

• AOB
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General Information
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Staff Updates

• Leeann became a Great Aunty

• The lovely Tracy is trying to retire again

• Lauren is going to have another little baby

• Barry wife still won't let him retire 
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Over Summer

• Upgraded SIMS SQL 

• SQL 2014 and SQL 2016 SP1/2 now out of support

• Upgraded SQL 2016 SP3 or SQL 2019

• Affected Wonde/Groupcall/RBUSS/3rd Party apps

• Schools with our classroom all complete

• Some schools (with 3rd party support) still to be upgraded
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Over Summer

• Issue that arose from the upgrade:

• Invalid Username and password

• Incompatible database

• Reason 0

• Object reference error when running reports

• Just log calls with us if getting any of these
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Gemini Project

• Cheshire West and Cheshire East ICT separating

• Cheshire West moved to a new tenant

• Been using new email Cheshirewest.gov.uk

• Moving back to Cheshirewestandchester.gov.uk

• May affect  email you are sending in and egress emails
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Access Halo

• Can not access Halo (call logging system at present)

• Doing test to make it available

• Will contact schools one working ok
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Classroom Support

• Reminder if bought classroom support

• Can ring the Service Desk at any point

• Or log calls online

• Can be anyone in school not just admin or ICT co-Ordinator

• Will be quicker than asking your IT officer (esp in Sept ☺)
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Unit 4

• Now using Single Sign in using personal email addresses

• All setup with MFA

• Rollout went very smoothly

• Doesn’t timeout as often

• IP whitelisting now turned off – can access Unit 4 from anywhere

• If have new phone need to contact ourselves to remove the MFA
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Schools Desktop
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Phishing Scams

• Yes they are still happening 

• Just a reminder to be vigilant

• Latest ones add a document to One drive then put a link in it

• Do not click the attachments

• If you do:

– reset password straight away

– Check for any rules online in outlook

• Phishing: Spot and report scam emails, texts, websites and... - NCSC.GOV.UK

https://www.ncsc.gov.uk/collection/phishing-scams/spot-scams
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Egress Renewal

• Will be checking what account have been bought

• If not enough bought will email

• £50 per egress account

• Only need to pay if sending encrypted emails

• Free to read emails
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Filtering & Monitoring

• School Broadband running training course for school governors

• talkstraightltd.cmail19.com/t/r-e-tdjytkut-bkkjkhlby-o/

https://talkstraightltd.cmail19.com/t/r-e-tdjytkut-bkkjkhlby-o/
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Microsoft Forms

• Forms.office.com

• Send out Questionnaires

• Can use Text, Choices

• Can change colour, background, style etc

• Make sure change who can respond

• Very good for Surveys
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Microsoft Support

• Windows 10 coming to end of support

• Support end Date 14 Oct 2025

• Budget to replace devices

• Windows 11 min spec

• Devices older than 4 years will need to be replaced

• Need higher spec to run efficiently

• Budget for new kit
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New Attendance Codes
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Three codes cease to be used:

Code J (replaced by J1)

Code Y (broken down into individual causes) 

Code H (leave of absence for a family holiday).

AND
Twelve new codes created – mostly by breaking down 
existing codes.

Changes to Attendance Codes
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Changes to Attendance Codes
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Changes to Attendance Codes
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Changes to Attendance Codes

All built in attendance reports will report on all latest codes.
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If you use the B, K or Y7 codes you will be asked to enter a Statutory Reason to explain why the code has been used.

When this has been done you will see a small black triangle appear in the top left corner of the code box within either the 
Take Register or Edit Marks screens

Statutory Reason
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Unauthorised Absences

Reporting in Sims
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National thresholds

From September, schools will have to consider a fine if a pupil misses 10 

sessions (half days) of unauthorised absence in a rolling period of 10 school 

weeks. They should “not have a blanket position of issuing or not issuing 

penalty notices”.

The threshold can be met with “any combination of unauthorised absence”. For 

example, four sessions in term time plus six instances of arriving late.

The period of 10 weeks can also span “different terms or school years”.

But councils “retain the discretion to issue one before the threshold is met”.

 

This could include where parents “are deliberately avoiding the national 

threshold by taking several term time holidays below threshold, or for repeated 

absence for birthdays or other family events”.
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Fines and ‘improvement notices’ …

Schools decide whether to issue fines, but councils administer them.

From the autumn, only two fines can be issued to the same parent for the same 

child within a three-year rolling period. Any second notice will automatically be 

charged at £160.

New “notices to improve” will also be the “final opportunity for a parent to 

engage in support and improve attendance before a penalty notice is issued”.
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Absence Reports in Sims

Reports\Attendance\Selected Pupil Reports\Pupils with Chosen Code Report
Only shows pupils who have exceeded 10 unathorised session with 10-week period

Report 1.
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Option 1 - is to select requires Codes. (G, N, O, U)

Absence Reports in Sims

Option 2 - is to select Group Codes. (All Unauthorised  Absence Codes)
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Output from Pupils with chosen codes report

Absence Reports in Sims

Shows pupils with greater than 10 Unauthorised Sessions
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Option 3- Create own report to show all pupils number of unauthorised sessions.
Could be run daily or weekly and results kept in excel to show absences over any selected period.

Absence Reports in Sims

Report 2.

Shows all Unauthorised session over a 10-week period.
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Output from report is put into weekly columns in excel to allow appropriate analysis.

Absence Reports in Sims



OFFICIAL

Produce letter showing number and dates of unauthorised absences..

Absence Reports in Sims

Report 3.

Tools\Setups\Attendance setup\Letter definition.
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Produce letter showing number and dates of unauthorised absences..

Absence Reports in Sims

Report 3.

To create Letter - Tools\Setups\Attendance setup\Letter definition.

To print letter – Reports\Attendance\Letters\Print Letters.

Letter shows in Linked Documents
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Once Consolidated workstation patch 3 or 4 installed, this can now be set to alert user.

Absence Reports in Sims

New Alert option.

Focus\Alerts\Set reminder..
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School Autumn 2024 Census
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SIMS Census requirements.

You must be on Sims latest version 7.218

 Preferred Fileset..

 Fileset 2803 – Same as 2802 except that it includes the first baseline version of the DfE validation and 
summary report files for School Census Autumn 2024 and the second baseline version of the DfE 
validation and summary report files for School Workforce Census 2024
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Before creating a Census return, please ensure that all current pupils are 

recorded on the system and details are up to date and correct, including…  

•  UPNs

• Pupil Premium, 

• Free School Meal eligibility, 

• First Language, 

• Ethnicity,

• SEN Status and SEN Provision, (SEN need code has been updated to include Down Syndrome)

• Check that all Exclusions (permanent and suspension) have been entered.
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Update census data prior to running census.
Tools\Statutory Return Tools
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School Summer Census 2024

Key Dates
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School Summer Census 2024

Funding & Monitoring 

The pupil level Update Funding and Monitoring functionality is provided to enable schools to record 

aspects of the Education Recovery Package.

From the start of the academic year (the 1 August is the earliest possible date), schools should record 

tutoring that was delivered via any of the following National Tutoring Programme (NTP) delivery 

routes:

o Tuition partners

o Academic mentors

o School-led tutoring.
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School Summer Census 2024

No need to record Termly hours, just a simple tick in box.. 
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Top Up Funding
Top-up funding is supplied to schools, in most cases by the Local Authority, to 

meet the additional costs of support for high needs pupils.  

The Top-up Funding panel enables you to record the on-roll pupils for whom 

your school is receiving top-up funding on census day

Check with you SENCO this is up to date…
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Post Looked After Arrangements.

The Pupil Premium will include pupils recorded in the school census and alternative provision census, who 

were looked after by an English or Welsh local authority immediately before being adopted, or who left local 

authority care on a special guardianship order or child arrangements order (previously known as a residence 

order). These are collectively referred to as post-LAC (looked after children).

Schools currently receive an annual £2570 PP+ for post-LAC, direct. It is the school census which is used by 

the DfE to determine how many post-LAC are on roll at a school and hence how much PP+ is allocated. This 

is why schools should ensure their management information systems are up-to-date with respect to a child’s 

legal status. 
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Early Years Funding..

 Hours at setting - Total number of hours they spent in education at the school, no 

matter who funded the hours. To calculate this, add the Funded Hours, Extended Hours 

or Expanded Hours and any additional hours paid for by the school or parents.

Funded hours - Funded Hours are the total number of free childcare hours that a child 

receives (maximum 15).

Extended hours - up to 15 additional hours for 3- and 4-year-olds of working parents with 

a valid eligibility code (funded by the LA). 
Do not include expanded hours or hours paid for by the school or parents in this number.

Expanded hours - up to 15 hours for 9 months-2-year-olds of working parents with a valid 

eligibility code (funded by the LA). 
Do not include extended hours or hours paid for by the school or parents in this number.

Eligibility Code - The 11-digit Eligibility Code must be obtained from the Tax Office (HM 

Revenue & Customs) by parents who meet the extended or expanded funded hours 

criteria. You need to fill in this field if the number in the Extended or Expanded hours fields 

are greater than 0.
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Early Years Funding..

Disability Access Fund - The child is in receipt of disability living allowance and receives 

funded hours - for 9 months - 4-year-olds.
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Early Years Funding..

 Basis for EYPP Eligibility - The basis for Early Years Pupil Premium (EYPP) funding 

should be specified when completing the return, i.e. Not Eligible, Receipt-

 economic, Receipt-other, Receipt-economic and other, Receipt-unknown. Early years pupil.

 Now for the first time for pupils aged 9 months  up to 2 years.
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Early Years Funding..

  2 Year Old Basis for Funding - The basis of funding, i.e. Economic Criteria, High level SEN 

 or Disability or Looked After or Adopted From Care, should be specified when completing 

 the return.
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Early Years Funding..

  

 IMPORTANT NOTES: Values for Funded Hours, Hours at Setting and Extended Funded Hours should 

be entered using two decimal places.

 For example, 1 hour 15 minutes must be entered as 1.25. Zero (0) is an accepted value.  

 If the value entered is within the accepted range but higher than expected by the DfE, a validation error 

is displayed when the return is created and validated. 

 The frequency of collection has been increased to termly and extended and Expanded to children from 9 

months old.
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Workforce Census
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School Workforce Census 2024

Key Dates

•Census date: Thursday 7th November 24

•Absences: 1st September 23 - 31st August 24

•Continuous contracts: 1st September 23 - 7th November 24
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School Workforce Census 2024
School Workforce Census Settings

Tools\Statutory Return Tools
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School Workforce Census 2024
School Workforce Census Settings

Tools\Statutory Return Tools

Settings for Academies
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School Workforce Census 2024
School Workforce Census Settings

Tools\Statutory Return Tools

Settings for Maintained Schools.
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AOB?
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Contacts

ICT Service Desk

0300 123 5121

Online Portal

Schoolsictservicedesk@cheshireeast.gov.uk

https://forms.office.com/Pages/ResponsePage.aspx?id=EC25zcsjwUqpszT0-qooUZJ_LabWZvxOkc5cwZv7rPFUNEtOTzRBWTdaMjcxTlpYOE5SRzMxWTJXSy4u
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